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THE HUMAN FACTOR



= Design  ‘materializes’  values
= Technologies promote or demote values
= Use influenced by needs and competence of end-users

Lack of understanding human factor is key
to failure of innovation



VALUE SENSITIVE DESIGN

Focused Proactive
Inclusive Interactive



Identify stakeholders

(mind the gap)

Translate values into Nightingale benefits and risks

Design choices
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Values map as part of common challenge

Plan to integrate VSD into design process




